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I. Introduction 

At WKW.group, we strive to exceed our customers’ expectations by providing 
exceptional customer service and offering innovative products. At the same time, 
we strive to conduct our business in accordance with the law, ethical business 
practices, respect for human rights as well as health, safety, environmental and 
climate protection standards. Our Code of Conduct for Suppliers and Business 
Partners is based on legislative requirements, comparable regulations in other 
countries, international agreements, standards and principles, as well as our own 
sustainability criteria. Our requirements are primarily based on the United Nations 
(UN) Universal Declaration of Human Rights, the UN Guiding Principles on 
Business and Human Rights, the core conventions of the International Labour 
Organization (ILO) and the Organization for Economic Cooperation and 
Development (OECD) Guidelines for Multinational Enterprises. In addition, the 
principles of the Aluminium Stewardship Initiative (ASI) Performance Standards 
are observed. The principles are intended to be interpreted as fundamental rights 
and obligations for all WKW.group business partners and suppliers and their 
employees. 

WKW.group is committed to upholding its social responsibility in all business 
activities, and expects the same from its suppliers and business partners. The 
following regulations represent the minimum requirements that we expect our 
suppliers and business partners to comply with. The WKW.group Code of 
Conduct for Suppliers and Business Partners is an integral part of all contracts 
between the WKW.group and its suppliers and business partners, as well as their 
subcontractors and their affiliated companies. 

 

Our suppliers and business partners agree to respect the following principles and 
requirements in all their business activities and supply chains, and to take appropriate 
measures to ensure compliance. WKW.group expects its suppliers to communicate 
these principles to their business partners and suppliers and to routinely monitor 
compliance with them. 
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II. Compliance with laws and business ethics 

Compliance with the law is a matter of course for WKW.group and is part of our 
company philosophy. We expect the same from our suppliers. 

 

1. Compliance with laws, recognized standards and guidelines 

WKW.group expects its suppliers to exercise social responsibility in all business 
activities and to comply with the applicable laws and regulations, as well as this Code of 
Conduct. It also expects its suppliers to act in accordance with the principles and 
standards set out here and to adhere to the requirements of the Aluminium Stewardship 
Initiative Performance Standard1. 

 

2. Prevention of corruption and conflicts of interest 

WKW.group expects its suppliers to consistently reject any form of corruption, behavior 
detrimental to the company, or unfair business practices, to comply with applicable laws 
and to take appropriate preventive measures, such as the implementation of internal 
company guidelines, training, and sanctions in the event of any violations. Our suppliers 
will not use invitations and gifts to influence WKW.group employees, nor will they 
demand inappropriate rewards from them. They will maintain open, fair and reliable 
relationships with customers, suppliers and service providers, as well as WKW.group 
employees. Conflicts of interest must be avoided, and business decisions involving the 
WKW.group must be taken objectively. 

 

3. Money laundering and financing of terrorism 

WKW.group expects its suppliers to comply with legal obligations and not to participate 
in money laundering and financing of terrorism, either directly or indirectly. 

 

4. Fair competition 

WKW.group expects its suppliers to act in accordance with national and international 
antitrust and competition laws and refrain from engaging in any price fixing, market or 
customer sharing, market collusion, or bid rigging. Our suppliers will adhere to legal and 
ethical business practices, respect intellectual property rights and industrial property 
rights of others, and will observe contractual requirements. Our suppliers agree to 
actively prevent counterfeit parts from entering the WKW.group supply chain, to take all 
reasonable action to prevent damage, and to notify the WKW.group immediately if 
counterfeiting is discovered. 

  

 
1
 This only applies to business partners and suppliers who supply aluminum substrates. 
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5. Confidentiality and data protection 

WKW.group expects its suppliers to protect WKW.group trade and business secrets that 
they have access to in the course of the collaboration and to use them solely for the 
purposes of the collaboration. WKW.group requires its suppliers to comply with the 
applicable data protection regulations. 

 

6. Import and export control 

WKW.group expects its suppliers to comply with applicable foreign trade and customs 
regulations. 

 

III. Human rights and labor standards 

Respect for human rights and fundamental freedoms is a high priority for WKW.group. 
We also expect our suppliers to adopt the same fundamental position as part of their 
business activities. 

 

1. Human rights   

WKW.group expects its suppliers to respect upholding of international human rights 
within their sphere of influence, to adhere to international standards such as UN 
conventions and to avoid complicity in human rights violations; this also applies to the 
involvement of public or private security service providers. Employees’ free expression, 
personal liberties, and privacy must be preserved. When acquiring, building on, or 
otherwise using land, forests or rivers that guarantee a person’s livelihood, the 
prohibition of unlawful forced eviction and unlawful seizure must be observed. 

 

2. Addressing child labor and forced labor 

WKW.group expects its suppliers to uphold the rights of minors and oppose all forms of 
child labor and forced labor. The minimum age requirement for employment may not be 
lower than compulsory school age and may never be lower than 15 years. Employees 
must not be exposed to hazardous, unsafe or unhealthy situations.  
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3. Indigenous peoples and local communities 

In compliance with international standards, WKW.group requires its suppliers to respect 
and abstain from violating the rights and interests of indigenous peoples, local 
communities and population groups. They should implement appropriate measures to 
mitigate the impact of their own activities on the indigenous population and local 
communities. 

 

4. Geopolitical neutrality 

WKW.group expects its suppliers to ensure that they are not involved in any form of 
armed conflict or human rights violations in potentially affected or already affected areas. 
To prevent negative consequences of any kind, the cultural and religious heritage of all 
people must be respected and potential conflicts must be addressed in coordination with 
local decision-makers. 

 

5. Conflict minerals/critical materials 

WKW.group expects its suppliers to take appropriate measures to avoid knowingly 
purchasing and utilizing conflict materials that are extracted without regard for 
environmental and social compatibility. If a product contains conflict minerals (tin, 
tantalum, tungsten, cobalt, gold or the corresponding ores), traceability of the supply 
chain up to the smelter must be provided immediately. Smelters without an appropriate 
and verified due diligence process must not be used. The supplier agrees to abide by 
applicable laws and refrain from using materials that are prohibited or restricted. 
Products containing such materials must be declared. They are not authorized by 
WKW.group. Furthermore, the supplier must comply with the REACH Regulation, 
adhere to applicable prohibited substance lists and avoid PFAS. 

 

6. Freedom of association and the right to collective bargaining 

Within the scope of national legislation, WKW.group expects its suppliers to uphold the 
fundamental rights of freedom of association and collective bargaining, as well as to 
ensure that employees who participate in such activities do not suffer any repercussions. 

 

7. Interactions 

WKW.group expects its suppliers to uphold the dignity of every individual and to ensure 
that all employees are treated fairly and with respect. All forms of bullying as well as 
verbal, physical and/or sexual coercion, use of force and/or harassment must be 
combatted and prevented. 
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8. Equal opportunities and prohibition of discrimination 

WKW.group expects its suppliers to support equal rights regardless of gender and not to 
tolerate discrimination, disadvantage or preferential treatment of employees based on 
gender, skin color, nationality, disability, political conviction, ethnic or social origin, 
religion, age, trade union activity, sexual orientation or any other reason. Every person’s 
right to privacy, dignity, and personal freedoms must be respected. Discrimination, 
harassment or a hostile working environment must not be tolerated; a positive working 
environment that is free from discrimination and harassment must be created. In 
recruitment, candidates should be judged impartially and based only on ethical 
standards free of discrimination.  

 

9. Occupational health and safety 

WKW.group’s success is largely due to its employees and on its ability to uphold social 
responsibility. Therefore, we also expect our suppliers to ensure a safe, healthy and 
hygienic working environment to prevent occupational accidents and work-related 
illnesses. We also expect our suppliers to contribute to the health, satisfaction and long-
term performance of every employee by implementing preventive occupational safety 
and health-promoting measures. Suppliers have a duty to inform employees, according 
to their function, about applicable health and safety regulations and to encourage 
employees to comply with such requirements. 

 

10. Working hours, remuneration and benefits 

WKW.group expects its suppliers to comply with the applicable laws and company 
policies as well as the relevant standards of the International Labour Organization (ILO) 
conventions with regard to working hours, paid time off and public holidays. 
Compensation and benefits must be based on the applicable laws and company 
policies. 

 

IV. Sustainability agreement/environmental, climate protection and species 
conservation 

Active environmental and climate protection and species conservation are very important 
to WKW.group as resource efficiency is the only way to guarantee the competitiveness 
of products and production processes. We believe that using natural resources 
responsibly and acting in an environmentally conscious manner is a moral and business 
obligation that helps to preserve natural resources, biodiversity and our climate for future 
generations. As a result, WKW.group expects its suppliers to comply with the applicable 
environmental laws, to take responsibility for protecting our natural resources and to 
contribute to protection of the environment, climate and biodiversity through their actions 
– including the continuous reduction of their own environmental impacts and hazards. It 
is essential to adhere to the social, ecological and economic standards as a basic 
requirement for a successful collaboration. Suppliers will also communicate and comply 
with WKW.group’s sustainability requirements within their own supply chain. 

 

1. Greenhouse gases and emissions 
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In order to reduce the carbon footprint and help achieve the goals agreed at the UN 
Climate Change Conference in Paris and the Intergovernmental Panel on Climate 
Change (IPCC) 1.5-degree target, WKW.group requires suitable actions to be taken at 
every stage of the supply chain. All suppliers and their subcontractors are required to 
identify cost-effective solutions to improve energy efficiency and to monitor and minimize 
energy consumption and greenhouse gas emissions. 

 

2. Resource efficiency and circular economy 

WKW.group expects its suppliers to ensure that raw materials are sourced responsibly. 
This includes developing and implementing an appropriate environmental management 
system. The impact of their activities on biodiversity, climate change and water scarcity 
must be assessed and mitigation measures implemented. WKW.group also expects 
suppliers to take measures to prevent or limit harmful soil changes, water pollution, air 
pollution, noise emissions or excessive water consumption. Furthermore, it expects 
suppliers to implement strategies and measures to reduce emissions, to reuse and 
recycle, to take appropriate and reasonable measures to prevent waste, reuse 
resources, recycling and the safe and environmentally friendly disposal of residual 
waste, chemicals and wastewater.  

 

V. Information on violations / dealing with violations 

Suppliers can report compliance violations, including suspicions of corrupt practices, 
anti-competitive behavior or money laundering, to WKW.group contacts. In addition to 
the internal contacts, they can also report in confidence to the external ombudsperson 
and the digital whistleblower system at https://www.wkw-
group.com/en/company/sustainability/compliance. The ombudsperson’s office, including 
the digital whistleblower system, also accepts complaints in accordance with Section 8 
of the German Supply Chain Act. You can find further information on our website 
https://www.wkw-group.com. 

 

VI. Implementing requirements and review by the WKW.group 

WKW.group is entitled to check the supplier’s adherence to the Code of Conduct in 
connection with its provision of services to the WKW.group, for example by inspecting 
relevant documentation and/or by visiting the supplier on site. 

Suppliers shall implement and encourage adherence to the WKW.group Code of 
Conduct within their companies and among their suppliers and business partners. 
Suppliers will also introduce their own Code of Conduct in accordance with WKW.group 
standards. To do so, the supplier communicates the contents of the Code of Conduct in 
an appropriate manner to the suppliers it commissions in connection with provision of 
services to WKW.group. The supplier also works in an appropriate manner to ensure 
that subcontractors are committed to comparable values and principles and comply with 
them. 

WKW.group regularly conducts ad hoc reviews of its business relationships with 
suppliers and business partners as part of its risk management process. The focus here 
is particularly reviewing potential sustainability risks, particularly in relation to human 
rights and environmental protection. Based on the findings, WKW.group carries out a 
risk classification of our suppliers and business partners and establishes appropriate 
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measures to mitigate and eliminate any identified hazards. WKW.group thus attaches 
great importance to using suitable effective measures, such as audits and self-
assessment surveys, to verify compliance with our specifications. 

In the event that a business partner fails to comply with any provision of this Code of 
Conduct, we expect them to take appropriate remedial action. In the event of suspected 
non-compliance with our requirements (e.g. due to negative media reports or other 
criteria), WKW.group expects our supplier or business partner to notify us promptly of 
their findings and to provide information in response to our questions. 

WKW.group reserves the right to terminate its contracts with suppliers and business 
partners who cannot prove that they comply with our Code of Conduct for Suppliers and 
Business Partners. 

WKW.group’s Code of Conduct for Suppliers and Business Partners is an integral part of 
all contracts between the WKW.group and its suppliers and business partners as well as 
their subcontractors and their affiliated companies 
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